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Typical Integration of an Online Store with Back End Systems and Processes

Website or social On the road sales
media page team with iPad

Ordered items

L Delivery options

. and address
Stock Online —
management and Basket | TITETTETEEE @ Billing address
availability Store
T&Cs

Age restrictions
Description: feature
and benefits

Product Image
Product Process Card | Creditto bank
Pricing (inc. discounts) ®**1***® Catalogue Payment account
Delivery charge (inc.
options)
Delivery restrictions.
(E.g. North Island Send order
only?) .| confirmation to
v Customer
Bricks and Mortar
> store with
PC/Till
Account system
updated )
Order delivered
Order to
] fulfilment
Customer advised Pick, pack and
of delivery dispatch.
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